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MNpeaucnosue

1 PA3PABOTAH ®epepanbHbiM rocyAapcTBEHHbIM OHOAXKETHbIM ydpexxaeHnem "Poccuiickan
rocyfapcrteeHHas 6ubnuoteka"”, ®degepanbHbIM rOCYAAPCTBEHHbIM  BIOAMKETHBIM  yUYpexaeHUem
"Poccuiickas  HauumoHanbHaa  6ubnuoteka", dPegepanbHbIM  rOCYAAPCTBEHHbIM  BHOAMKETHbLIM
yupexgeHnem "lMpesngeHTckaa 6ubnmoteka mm. B.H. EnbumHa", PepepanbHbim rocynapCTBEHHbIM
6lo4KeTHbIM yupexaeHnem "TocyaapcTBeHHaa nybinyHaa Hay4yHoO-TexHMYeckas bubamorteka Poccun”,
depepanbHbIM rocy4apCcTBEHHbIM OHOAXKETHbIM yuyperaeHMeM HayKu "BubnnmoTteka no ecrecTBeHHbIM
HayKam Poccuiickolt akagemumn Hayk", deaepanbHbiM rocyaapCcTBEHHbIM BOIOAMKETHBIM yYpeXKaeHUeM
Bbiclero obpasoBaHus "CaHKT-MeTepbyprckmii rocyAapcTBeHHbIA MHCTUTYT KyAbTypbl"

2 BHECEH TexHuuyeckMm KomuTeTOomM MO cTaHgaptv3aumm TK 191 "Hay4yHo-TexHuuyecKas
nHdopmaums, bubanoteyHoe n usgaTesibckoe ageso”

3 YTBEPXK/AEH WM BBEAEH B AEMCTBUE MNpukasom depepanbHOro areHTCTBA MO TEXHUUECKOMY
peryanpoBaHuio n metponorum ot 30 Hoabpsa 2018 r. N 1044-cT

4 BBEAEH BIMNEPBbIE

Mpasusaa npumeHeHUA HacmoAwe2o0 cmaHéapma ycmaHosseHbl 8 cmamee 26 dedepasnbHozo
3aKoHa om 29 utoHa 2015 2. N 162-®3 "O cmaHdapmu3ayuu e Pocculickol ®edepayuu". UHpopmayusa
06 U3MeHeHUAX K HacmosAwemy cmaHoapmy rnybaukyemcs 8 exe2o00HoM (1o cocmosHUto Ha 1 aHeaps
mekyuje2o 200a) UHGHOPMAUUOHHOM yKaszamese "HayuoHanbHbie cmaHoapmel”, a opuyuanbHell mekcm
usMeHeHUl U NpasokK - B eemMecayYHoOM UHGOPMayUuoHHOM yKkasamese "HayuoHaneHsie cmaHoapmel”.
B cny4ae nepecmompa (3ameHbl) UAU OMMEHbI HACMOAWEe20 cmMaHoapma coomeemcmayoujee
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ygedomseHue bydem onybaukosaHo 8 bauxcaliwemM 8biMycKe ememecayHo2o UHGOPMAUUOHHO20
yKazamensa "HayuoHansHele cmaHOapmel”. Coomsemcmeyrow,as UHGpopmayus, ysedomseHue U
meKcmobl PA3Mewaromca Makxe 8 UHMPOPMAUUOHHOU cucmeme ob6uje20 Mosnb6308aHUA - HA
ogpuyuansHom calime PedepasnibHO20 A2eHMCMEBA N0 MEXHUYECKOMY Pe2yaupo8aHU0 U Mmemponozuu 8
cemu MlumepHem (www.gost.ru)

BeepeHue

YCTaHOBNEHHbIE B HACTOALWLEM CTaHAApTe TEPMWHbI PACNoJiOXKeHbl B CUCTEMATU3IMPOBAHHOM
nopsZKe, OTParKaoLWeEM CUCTEMY MOHATUI B 0bnacTn 6UbanoTeyHo-MHPOPMaLMOHHOTO 0BCNYKUBAHMS.
[N KaXk[oro NoHATUA YCTAaHOB/IEH OAMH CTaHAAPTU30BAHHbIN TEPMUH.

HepekomeHayemble K MPUMEHEHUIOD TEPMUHbBI-CUHOHUMbI NMPUBEAEHbI B KPYTAblX CKOBKax nocne
CTaHAapTM30BaHHOrO TePMUHA U 0603Ha4YeHbl nomeTon "Hpk". TepMUHbI-CUHOHMMbI 6e3 nomeTbl "Hpk"
npuBeAeHbl B KayecTBe CMPaBOYHbIX AaHHbIX B KPYI/bIX CKOOKax nocse TEPMWUHOB U He ABAAIOTCA
CTAHAAPTU30BaHHbIMU. 3aKAOYEHHAA B KPYrable CKOBKM 4YacTb TEPMMHA MOXKeT ObiTb OnylieHa npu
NCNO/Ib30BaHNUM TEPMUHA B LLOKYMEHTAX NO CTaHAAPTM3aLMMN.

B andaBMTHOM yKasaTesie Ha PYCCKOM Ai3blKe JaHHble TEPMUHbI CUCTEMATU3NPOBAHDI B a/1GpaBUTHOM
nopsgKe no onopHbIM C/I0BaM C/I0BOCOYETAHUA UM 0ObeANHEHDBI HAa OCHOBE CMbICI0BOM OBLLHOCTM C
yKasaHMem Homepa CTaTby.

MomeTa, yKasblBatoLWwasa Ha 061acTb NPUMEHEHNA MHOTO3HAYHOIO TEPMUHA, NPUBEAEHA B KPYIbIX
CKODOKax cBeT/ibim LWPUGTOM Mocsie TepmuHa. [omeTa He ABASETCA YacTbio TEPMUHA.

MpuBeaeHHbIe onpeaeneHna MOXKHO, NPY He0BXOAMMOCTU, U3MEHATb, BBOAA B HUX MPOMU3BOAHbIE
NPU3HaKK, PacKpbiBas 3HAYEHMA UCNOb3YEMbIX B HUX TEPMUHOB, YKa3blBaa 06beKTbl, BXoAALME B 06bem
onpeaensieMoro nNoHATUA. M3meHeHMA He [0MXHbl HapywaTb obbem W cofepikaHue MOHATUM,
onpeaeneHHbIX B HacToALLEM CTaHaapTe.

B craHpmapTe npuBeAeHbl WHOA3bIYHblE 3JKBMBANEHTbl CTAaHAAPTU30BAHHbLIX TEPMWHOB Ha
AHTNIMIACKOM A3bIKeE.

CTaHpapTU30BaHHbIE TEPMWHbI HabpaHbl MOAYKMPHbIM  WPUGTOM, WX KpaTkue ¢opmbl,
npeacTaBieHHble abbpPeBNaTypPOW, - CBET/IbIM, CUHOHMMbI - KYPCUBOM.

1 O6nacTb NnpuMmeHeHUs

HacTosAwmi cTaHAapT yCTaHAB/AMBAET TEPMUHbI U onpegeneHus NoHATU B 061actm 6ubamoreyHo-
MHOOPMALIMOHHOTO  OBCNYKMBaAHMA KAk OAHOrO W3 BMAOB 6OmMbBAMOTEYHO-MHPOPMALMOHHON
[eATeIbHOCTH.

TepMUHbI, YCTaHOBAEHHbIE HACTOALMM CTaHAAPTOM, PEKOMEHAYIOTCA AN NPUMEHEHUA BO BCeX
BMAAX [AOKYMeHTauunm W AuTepatypbl Mo  UHOOPMaUMOHHOW, 6MBAMOTEYHON W  U3aaTeNbCKon
AeATeNbHOCTH, BXoAAwmux B chepy aerctBuAa paboT no craHAapTM3aumMm M (MAM) UCNONb3YIOLLMX
pesynbTaTbl 3TUX paborT.

CtaHAapT npefHasHavyeH ans 6ubanotek n cayxkb HayvyHoi MHPopmauunm.
2 HopmaTtusHble CCbINIKU

B HacToALWem cTaHAapTe Ucnosb3oBaHa HOPMATUBHAA CCbIJIKA Ha CﬂE,D,yI-OLLI,VIVI CTaHOapT:

FOCT P 7.0.94-2015 Cuctema cTaHAaptoB no uMHpopmauum, 6MbAMOTEYHOMY U M34aTENbCKOMY
aeny. KomnaektosaHme 6MBAMOTEKM [OKYMEHTaMWU. TEPMUHBI U ONpeaeneHns
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MpumeyaHme - Npu NONb30BAHUKN HACTOALWMM CTaHAAPTOM LienecoobpasHo NpoBepuTb AencTBme
CCbINIOYHbIX CTaHAAPTOB B MHOOPMALMOHHOM cucTeme obwero nosb3oBaHUA Ha oduuMaibHOM canTe
depnepanbHOro areHTCTBa NO TEXHUUYECKOMY PETrYIMPOBAHUIO U METpoJiorMn B chepe cTaHaapTM3aLUum B
cetu WHTepHeT uau no exerogHomy WHOOPMaLMOHHOMY YKasatento "HauuoHanbHble cTaHAapThbl",
KOTOpbI ONy6/IMKOBAH NO COCTOSHWIO Ha 1 siHBapsA TEKyLWEero roga, U Mo BbIMYCKaM eXemecAayHoro
nHdopMaLMOHHOrO yKasaTtens "HaumoHanbHble cTaHaapTbl" 3a TeKywmMit rod. Ecim 3ameHeH CCblIoYHbIN
CTaHAAPT, HA KOTOPbIM AaHa HeJATUPOBAHHAsA CCbIIKA, TO PEKOMEHAYETCS UCNO/Ib30BaTh 4EeNCTBYIOLLYIO
BEPCUIO 3TOr0 CTaHAapTa C YYeTOM BCEX BHECEHHbIX B AaHHYIO BEpPCUI0 U3MeHeHW. Ecnn 3ameHeH
CCbIJIOYHbIA CTaHAAPT, Ha KOTOPbIA AaHa AaTMPOBaHHAsA CCblIKa, TO PEKOMeHAyeTcA WCNosib30BaTb
BEPCUIO 3TOrO CTaHAapTa C YKa3aHHbIM Bbille rogom yTBepKaeHus (npuHatma). Ecan nocne yteep:aeHus
HacToALLEero CTaHAApTa B CCbIJIOYHbIM CTaHAAPT, Ha KOTOPbIA AaHa AAaTMPOBAHHAA CCblJIKA, BHECEHO
M3MeHeHMe, 3aTparnBaloLLee NoJ0XKeHNe, Ha KOTOPOE AaHa CCbl/IKa, TO 3TO NOJIOKEHNE PEKOMEHAYETCS
NpUMeHaTb 6e3 yyeTa AAHHOTO M3MeHeHMA. ECiM CCbIIOYHbIA CTaHAAPT OTMeHeH 6e3 3ameHbl, To
NO/I0}KEHME, B KOTOPOM [aHa CCbl/IKa Ha HEro, PEKOMEHAYEeTCA NMPUMEHATb B YacTW, He 3aTparnsatolLei
3TY CCbINKY.

3 TepmuHbI U onpeaeneHus

3.1 O6wue noHATMA

3.1.1 6ubnnoreyHo-nHPpopmaLUOHHOE o6cnyKusaHue
(6ubnuomeyHoe obcnymusaHue) (Hpk: paboma c yumamenamu): Bug
6MbAMOTEYHO-MHGOPMALMOHHON AeATesIbHOCTM, HAMpPABAEHHbIN Ha
yAoBAeTBOpeEHME  UMHOOPMALMOHHBIX W COLMANbHO-KYNbTYPHbIX
notpebHocTe nosnb3oBaTenelh MNOCPEACTBOM  MpeaoCTaBAEHUA
pa3nnYHbIX popm BMbANOTEYUHO-UHOPMALMOHHBIX YCAYT.

MpumeyaHue - bubnmoteyHo-MHGOPMaLMOHHOE 06CYKMBaHME
- pPa3sHOBUAHOCTb MHPOPMALMOHHOTO 06CNyKMBaHUS,
OCYLLECTBNAEMOrO PA3/IMYHbIMU  yUpexaeHUaMU (bnbnmoTtekamu,
apxmMBaMu, My3esaMM, OpraHamm Hay4Hou MHbopMaLuum).

library and information
service (process)

3.1.2 6ubnnorteuHo-nHOpPMaLMOHHAA ycayra (bubsuomeyHas
ycnyea): PesynbtaT 6GUH6AMOTEYHO-MHPOPMALLMOHHOTO 06CNYKUBaAHMA,
YZAOBNETBOPAOWMIA  onpefeneHHylo  MHOOPMALMOHHYIO UK
COLMaNIbHO-KY/IbTYPHYLO NOTPeBHOCTb NoNb30BaTeNA.

3.1.2.1 aneKTpoOHHaA ycnyra (6ubauomeyHo-UHEPOPMAYUOHHASA
3/16KMPOHHAA ycayea): Ycnyra, npefocTaBasemas MnocpescTsom
MHPOPMALMOHHO-KOMMYHMKALMOHHbIX TEXHONOTMA C  JIOKa/IbHbIX
CEepBEPOB UM YepEs CETU.

3.1.3 Bug 6uMbanoteyHo-MHGOPMaALMOHHOIrO 06CNyKUBAHUA:
Kateropus 6Mb6AMOTEYHO-MHPOPMALMOHHOIO obcayKnBaHus,
BblAe/IeHHas Mo onpeaesIeHHOMY NMpPU3HaKy (Hanpumep, No KaTeropum
nosnb3oBaTenen, MecTy peanunsauum, Buay ycayr).

3.1.4 Bug, 6MbnnoTeuyHo-uHPopMaLMOHHbIX ycayr: KaTeropusa
61Mb6AMOTEYHO-MHPOPMALMOHHbBIX ycayr, BblAesieHHasn no
onpeaeneHHOMY NpPuU3HaKy (Hanpumep, 06BEKTY, NpeaoCcTaBNseMOMY
Nonb30BaTeNto).

3.1.5 MHPOpMaALMOHHAA rPamoTHOCTb: CnocobHocTb
pacno3sHaBatb noTpebHocTb B WHbOpMaUUK, WUaeHTUPUUMPOBAT,
n3BneKaTb, oLueHNBaTb U 3GPEKTUBHO MCMOBb30BaTb MHOOPMaLMIO.

library and information
service (result)

electronic service
(library and
information)

type of library and
information service
(process)

type of library and
information services
(result)

information literacy



MpumeyaHme - YCNOBHbIM  CMHOHMM: WHOOPMaALMOHHAnA
KynbTypa.
3.1.6 KauectBO 6Mb6AMOTEUHO-UHPOPMALMOHHONU ycayru:

CTeneHb MNOAHOTbI, OMEPATUBHOCTH,
npeaocTaBAeHNA yCAYyru Nob3oBaTento.

ToYyHoCTM UK ypobcTea

3.1.7 meToabl 6ubamoTeuyHo-MHGOPMaLUOHHOTO
o6cnyusaHua: CoBOKyMHoOCTb cnocobos, npasu/, MPUEMOB MO
peanusaumnm 6UbANOTEYHO-MHGOPMALMOHHOTO 06CAYKNBaAHMA.

3.1.8 opraHusauuoHHasa CTPYKTYpa 6ubaunorteuHo-
MHbOpPMALMOHHOrO o06cnyusaHua: Cuctema noapasgeneHui,
NYHKTOB obcnyxuBaHus, obecneuunBaloLmx nosny4yeHue

nonb3oBatesiem 6MBNNOTEYHO-UHOOPMALLMOHHbIX YCAYT.

3.1.9 oTKas: HeyaoB/neTBOPEHHbIM 3anpoc Mo/Ab30BaTens Ha
ycayrv no npoounato 6ubnmoTteku.

3.1.10 nopapep)XKa u4TeHuA: [loBbllWeHMe CcTaTyca 4TEHMSA,
co3fgaHMe MOTMBAUMM K YTEHUIO, COLENCTBUE Pa3BUTUIO Y
nonb3osateneir NHGOPMaLMOHHON FPAMOTHOCTU M KOMMNETEHTHOCTH,
ynTaTeNbCKoM AKTMBHOCTYM nocpeacTsom 61bnmoTeyHo-
MHPOPMALIMOHHOIO 06CNYKMBAHMA.

3.1.11 TexHoiorus 6ubanoteyHo-MHGOpPMaLMOHHOIO
06cnykuBaHuA: COBOKYMHOCTb MNPOLLECCOB MO  NpPeaocTaBAeHM 0
61MB1MOTEYHO-UHDOPMALLUOHHDBIX YCAYT.

3.1.12 d¢opma 6ubanotTeyHo-uHPopMaUNOHHOI ycayru:
BHyTpeHHee CTpoeHWe ycayru, BKAloYalolee 06bekT, cnocob u/uam
YyC/0BUA ee MpeaocTaB/eHUs U Jalollee  OCHOBaHWe  Ans
HaMMEHOBaHUA yCayrM (Hanpumep, BbICTaBKa, KOHCY/NbTauua, Beyep
BCTPEeYM, Bblaaya LOKYMEHTOB).

3.1.13  addeKkTMBHOCTD  6UBAMOTEUHO-MHPOPMALUOHHOM
ycayru: Pe3ynbTaTMBHOCTb BMbBAMOTEYHO-MHPOPMALMOHHON yCayrn
OTHOCUTE/IbHO 3aTPaT Ha €€ OCYLLLECTB/IEHUE.

3.2 NMNonb3oBatenu

3.2.1 MHPOpPMaLMOHHanA notpebHocTb  nosb3oBaTens
(yumamenockaa nompebHocms): Oco3HaHHas HeobXxogMMOCTb B
3HaHWUK, Tpebyemom pnA pelleHus HayvyHoW, y4ebHOM, coumanbHO-
KY/NIbTYPHOM MAW NPaKTUYECKOM 3a4a4yn, Aas camoobpasoBaHUA MAU
YO0BNETBOPEHMA INYHOIO MHTEpeca.

3.2.2 MHPOPMALMOHHDbIN 3anpoc: BbiparkeHHasn Ha
€CTeCTBeHHOM A3blKe nHdopmaumnoHHas noTpebHOoCTb,
npeacrasneHHaa B Buae  TpeboBaHMA  nonb3oBaTens  Ha

npegocTaBneHne 6UbAMoTeYHO-MHGOPMALMOHHOM YCAyru.

3.2.3 nonb3osBarenb: Pusnyeckoe mau pUAUYECKOe UL,
ncnonb3sytouee HPPaCTPYKTYPY, YCAYrn, MHPOPMALMOHHbIE PECYPCb,
npeanaraemble 6MbnMOTEKON.

MpumeyvaHma

quality of library and
information service

methods of library and
information service

infrastructure of library
and information service

refusal

reading support

technology of library
and information
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mode of library and
information service
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1 Yutateno 6ubAMOTEKM - PU3MUYEcKoe NMuo, Nosb3ytoleecs
ycayrammn 6UbAnMoTekn 1 ee BHECTALMOHaPHbIX NoApa3aeneHuni.

2 ABOHEHT BUBANOTEKM - DU3MYECKOE NN IOPUANYECKOE UL,
nosb3yloweecs  ycayramm — mexobubnmoteyHoro  aboHemeHTa,
MeXAYHAapoAHOro  MebubsimoteyHoro aboHemeHTa, 3a04YHOro
aboHeMmeHTa, 3N1eKTPOHHOM A0CTaBKKN AoKkymeHToB, NPU, AOP.

3 TMocetutenb  meponpuatMs -  GM3MYECKoe  nUo,
npuHMmalollee yyactme B 6ubaMoTEYHOM  MeponpuATUM U
3aperucTpmpoBaHHOE B YCTAHOB/IEHHbIX 6MbBnOTEKOM dopmax yyeTa.

3.2.3.1 BHewHU nonb3oBaTenb: Monb3oBaTeNb, KOTOPbIKN He
NPUHAANEXUT K KaTeropuu nosb3oBaTenen, o6CNyKMBaAEMBbIX
KOHKpPEeTHOM B1bnoTeKom.

3.2.3.2 3aperucTtpupoBaHHbIA Nonb3oBaTenb: [lonb30BaTeNb,
BK/IIOYEHHbIN B KaTeropuito ob6CayKuBaembix nuL B 6ubnmoteke c
npucsoeHmem naeHtTuduKkaTopa.

3.2.3.3 Kateropusa nonb3oBaTteneii: [pynna nonb3osaTenem
6MbANOTEKM, BblAENAEMAA NO ONpeneieHHOMY NPU3HaKY.

MpumeyaHue - MpPU3HAKOM KAaTeropuu Monb30oBaTesNeil MOXKeT
6bITb, Hanpumep, BO3PACT, COUMANbHOE MO/OXKEHWe, npodeccus,
nHPopMaLMNOHHbIe NOTPebHOCTH.

3.2.3.4 KONNeKTUBHbIA nonb3oBaTenb: lOpupgmyeckoe nuuo,
ucnonb3ytoulee ycayru, MHGopmaLMOoHHbIE pecypcbl, MHOPACTPYKTYpyY
61MbNMOTEKN HAa OCHOBAHWKN 4,OrOBOPOB.

3.2.3.5 KOHeuHbli1 noab3oBaTteb: Mo/1b30BaTe/1b, NOAYYaAOLWUN
YCAyru ons yaoB/NETBOPEHUS CBOMX COBCTBEHHbIX MHPOPMALMOHHbBIX
noTpebHoCTEN.

3.2.3.6 He3aperncTpupoBaHHbIN NOAb30BaTeNb: [10/1b30BaTEND,
ncnonbsylowmin ycnyrm 6mubnmotekun, He Tpebytowme perucrpaymm
(vaeHTndmKaumm).

3.2.3.7 noTeHUMaNbHbIX nonb3oBatenb: Ddusnyeckoe wn
OpUaMYeckoe nNLo, MNPUHagNeXkKallee K KaTeropum BO3MOMKHbIX
nonb3oBartenei 6MbaANOTEKMN.

3.2.3.8 npomerKyTouHbli noab3oBaTenb: Dusnyeckoe uAU
IOpMANYECKOE INLO, UCMOMb3YIOLLEe AdHHbIE UAN MHPOPMALUIO He
019 YA0BETBOPEHUA COOCTBEHHbIX MHPOPMALIMOHHBIX NOTPebHOCTEN,
a C LLeNIbio OKa3aHWA NOMOLLM KOHEYHOMY NOJIb30BaTEIO.

3.2.3.9 YAaNeHHbIN nosab3oBaTenb: MNonb3oBaTtens,
NCNOJIb3YHOLWLNI yAaneHHbIN (AucTaHUMOHHbIN) aoctyn K
MHPOPMALLMOHHBIM pecypcam.

3.2.4 nonb3oBaTtenbCKMU naponb: CnoBo, Koa wanm Habop
CMMBOJIOB, WCMONb3yeMbIX A0A WAeHTMdMKALMM Mo/b30BaTeNa M
NolyYeHMA A0CTYNa K KOHKPeTHON MHPOPMaLMOHHOM cucTeme.

3.2.5 noceweHue: 3adMKCUPOBAHHbLIM Npuxon ¢GU3NYEecKoro
Mua B nomelleHuMe  6bubnmoTekn, ee  BHeCTalLMOHapHoe
nogpasgeneHve wan obpaweHne B 6MBAMOTEKY B pexume
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user

end user
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potential user

intermediate user

remote user
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yAaneHHoro (AUCTaHUMOHHOro) AocTyna.

3.2.5.1 BuptyanbHoe noceuwieHue: ObpalleHWe yaaneHHoro
nosib3oBaTena K Beb-canty bubnmoteku.

3.2.6 ueneBasa ayautopua: BoigeneHHaa gna oCyw,ecTBAEeHUA
cneumanbHOro ob6CcnyKMBaHMA KaTeropus nosib3oBaTesien.

3.2.7 uwutatenbcKuit bunetr (udeHMmuguKkayuoHHAs Kapma

nonv3zosamend). [LOKYMeHT, coAepXawmin uaeHTUPUKALMOHHbIE
OaHHble, KOTOpble MNPUCBOEHbl MOJb30BaTe/Il0 B Npouecce
pervcrpaunm.

3.3 Buapl 6ubnmnorevyHo-mHpopmaLMOHHOro 06cnyKuBaHua

BubanoteuyHo-uHPOPMaLUOHHOE o6cnyKusaHme no
KaTeropum nosib3oBareneii
3.3.1 rpynnosoe obcnyKuBaHue: MpepocTaBaeHune

6MBANOTEUHO-MHDOPMALMOHHbBIX YCAYr onpeaeneHHON KaTeropuu
no/sb3oBaTtenen.

3.3.2 wuHgumBugyanbHoe o6cnyKuBaHue: [peaocTaBneHue
6M6AMOTEYHO-MHPOPMALMOHHbIX YCAYT OTAE/IbHOMY NO/Ib30BaTENIO.

3.3.3 maccosoe o6cnyKuBaHue: MNpepocTtasneHue
6M6AMOTEYHO-MHPOPMALMOHHbIX ycnyr LWIMPOKOMY Kpyry
nosib3oBaTenem.

3.3.4 npuoputetHoe ob6cayuBaHue: [pegocTtaBnieHue

6MB61MOTEYHO-UHPOPMALMOHHDIX YCAYT LLeSIEeBOI ayaNUTOPUN.

BubnunorteuHo-uHpopmaunoHHoe obcayKusaHne no BuAy
npepocTaBasembixX ycnyr

3.3.5 6ubnuorpaduueckoe obcnyxusaHue: MpegocraBneHune
bubnunorpapmyeckon MHGopmaLMmn NoNbL30BATENAM.

3.3.5.1 6ubnunorpadpuyeckoe MHbOpMUpOBaHHMeE:
MpepoctasneHme bubanorpadmnyeckon nHGopmaLmnm B COOTBETCTBUM
C 4O/ITOBPEMEHHO AEMCTBYOLWMMM 3anpocaMm Nosib3oBaTeNein.

3.3.5.2 cnpaBo4YHO-6ubnMOrpadpuyeckoe obcayKusaHume:
MpepoctaBneHme 6ubaMorpaduUeckmux CrnpaBoK B COOTBETCTBUM C
pa30BbIMM 3aMpoCcamm NoJib30BaTeNeN.

3.3.6 BbIcTaBOYHOEe  06cCAy}KMBaHMe:  YO0BAETBOpPEHMUE
WHOOPMALMOHHBLIX U COLMANbHO-KY/AbTYPHbIX  NOTpebHoCTeN
no/sib3oBaTesielt NOCPeACTBOM OpraHn3aL MM BbICTaBOK (B MOMeELLEHUM
61MBNMOTEKU, BUPTYaNbHbIX, Bble3aHbIX).

3.3.7 AOKymMeHTHoe o0bcayxKuBaHue: MpepocTtasneHne
Nno/sb30BaTeNAM JIOKYMEHTOB (a TakKe UX Konuii) HesaBUcMMo oT Buaa
MaTepuanbHOro HocuTesna, Ha KOTopom 3adMKCMpoBaHa MHPOpMaLUA.

obcnykusaHue:
opraHusaumio

3.3.8 Ky/IbTYPHO-NPOCBETUTE/IbCKOE
MNpepoctaBneHne ycnyr, obecneynBatoLmx
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MHTENNIEKTYaNbHOTO M Ky/AbTypHOro AOCyra, MpPOCBELLeHNA W
caMo06pa3oBaHMA PasINUYHbIM KaTeropusam nosb3oBaTenen.

3.3.9 obyueHue nonb3oBatenein: [lpenocTaBneHne ycnyr,
HanpaB/eHHbIX Ha NOJlyd4eHMe 3HaHUI U HaBbIKOB, COAENCTBYIOLINX
3bdEKTMBHOMY MOUCKY M UCMO/b30BaHNIO UCTOYHUKOB MHOPMALMMK,
NoBbIWEHUIO MHPOPMaLMOHHON rPaMoTHOCTU (Hanpumep,
6MBNMOTEUHBIX YPOKOB, BUBANOTEUHbIX 3aHATUIN, BUKTOPUH).

3.3.10 cnpaBoyHOe 06cnyXKuBaHue: MNpepocTtasneHue
nosb3oBaTeNam KOHCY/bTaLWN, b6ubnunorpapuyeckux,
¢dakTorpadmyecknmx CnpaBoK B COOTBETCTBUM C WX Pa3OBbIMM
3anpocamm.

bubanorteyHo-nHpopmaLMoHHOE obcnyxmBaHue B
3aBUCMMOCTM OT MecTa NpeAoCcTaBAEHUsA ycnyr

3.3.11 BHecTauuoHapHoe o6cnyxKuBaHue: [NpegocTaBneHue
nosnbsoBatenam  6MBANOTEYHO-UHPOPMALMOHHBIX  YCAYr  BHe
CTaUMOHAPHOM BMBANOTEKM C Lesibio NPUBAUKEHUA K MecTy paboTbl,
y4ebbl UM MECTOXKUTENIbCTBA HaCeIeHUS.

MpumeyaHne - OcywectsnaeTca, Hanpumep, MNOCPeACTBOM
6MBNMOTEUHBIX MYHKTOB, MNepeaBUKHbIX 6MBAMOTEK, 3a04YHOro
aboHemeHTa.

3.3.12 pucTaHUMOHHOe o0b6cayXuBaHUe  (8upmyasbHoe
obcnymueaHue): MpepoctaBneHne 6GUBANOTEYHO-UHPOPMALMOHHbIX
ycnyr nocpeacTsom MHPOPMALNOHHO-KOMMYHUKALLMOHHbIX
TexHonornin 6e3 06s3aTeNbHOrO NPUCYTCTBMA MOJb30BaTesell B
6ubAnoTeKke AN ee BHECTaLMOHAPHOM Noapasge/ieHun.

3.3.12.1 obcayxKuBaHue  4yepes caut  6ubaunoreku:
OnctaHumMoHHoe 06CAayKMBaHMe, NpefoCcTaBAAKOLLEE MO/b30BaTeNtO
BO3MOXHOCTb MOJy4eHUs 6uMbanoTeyHo-MHGOPMAUMOHHBIX yCayr
yepes caiT OMOAMOTEKM WMAM HA agpec 3NEKTPOHHOW MouYTbl
no/sib3oBaTens.

3.3.12.2 obcnyKuBaHue yepes COLMANbHYIO ceTb:
OucTaHUMOHHOE 0bOCNyXKMBaHME, NpPeaocTaB/AloLLEe MONb30BaATENO
BO3MOHOCTb CBA3bIBAaTbCA C APYIMMM NLAMWU C LEeNbio obuieHus,
coBMecTHOM  paboTbl  WU/MAM  COBMECTHOTO  MCMONb30BaHUA
MHPOPMALMOHHbBIX PecypcoB Npu nocpeaHNYecTse bMbAMOTEKMN.

3.3.13 crauyMoHapHoe o06cny}KuBaHue: [lpegocTaBneHue
nosib30BaTeNAM 6M6AMOTEYHO-MHOPMALLUMOHHDBIX ycnyr B
nomeLLeHnNsX b ANOTEKN.

3.3.13.1 aboHemeHTHOe obcayxusaHue: [lpenocraBneHue
nosb30BaTeNaM 6M6MOTEYHO-MHPOPMALMOHHbBIX ycnyr no
aboHemeHTy, Mo 33a04HOMY abOHeMeHTy, Mo MexbubanoteyHoMy
aboHemeHTy, no MeXayHapoaHOMY mexobunbanoteyHomy
aboHemeHTy.

3.3.13.2 obcnyuBaHue B YMTanbHOM 3ane: lNpegocraBneHue
Nno/sb30BaTeNAM 61bAMoTEYHO-MHPOPMALMOHHbBIX ycayr,
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npeanonararoWwmx paboTy B cneunasbHOM NOMeELLEHUN BUBANOTEKN.
3.4 bubnnore4yHo-uHpopmaLMOHHbIE YCAYrU

3.4.1 aboHemeHT: BubanoTeyHo-MHPopMaLMOHHAsA Yycayra,
npegycmaTpvBalowas  Bblgadyy  [AOKYMEHTOB BO  BpPeMeHHoe
Nnosib30BaHWe BHe 6MBIMOTEKM HA onpeneneHHbl CPOK.

3.4.1.1 3a0u4HblA aboHemeHT: dopma aboHemeHTa,
NpeAocCTaBAAIOWAA  BO3MOMXKHOCTb  NOJYYEHUS  NO/b30BaTENAMMU
JOKYMEHTOB (X pparmeHTOB) Ha Pa3NUYHbIX HOCUTENAX MHOPMaLIUK
nyTem nepecbiNKu No nouyTe.

3.4.1.2 mexb6ubnuoteuHoiit aboHemeHT; MBA: Ddopma
aboHemeHTa, OCHOBaHHaA Ha B3aMMHOM WUCMNOAb30BaHMUM AOKYMEHTOB
M3 ¢GoHAOB pPas3/IMUHbIX O6MBAMOTEK, nyTem npeaocTaBAeHUA
OOKYMEHTOB BO BpeMeEHHOE NoJ/b30BaHME.

3.4.1.3 mexayHapogHbIh Mmexx6ubnmnoteuHblit aboHemeHT;
MMBA: ®opma aboHemMeHTa, OCHOBaHHaa Ha  B3aMMHOM
NCNONb30BaHUM AOKYMEHTOB M3 POHAO0B 3apybeskHbix 6UbamMoTek u
$dOHOOB OTeYecTBEHHbIX OUBAMOTEK, nNyTem NpeaoCcTaBAeHUsA
OOKYMEHTOB BO BpeMeHHOe NoJ/Ib30BaHMe.

3.4.1.4 3neKTPOHHbIN aboHemeHT: [pegocTaBNeHME Yepes calT
6MBNMOTEKM 3aperucTpMpoBaHHbLIM MOJIb30BaTeNAM 6ecnaaTHoro
[0CTyNa K CeTeBbIM NIMLEH3NOHHBIM AOKYMEHTAM NMYTEM UX 3arpy3Ku
Ha YCTPOMCTBO NO/Ib30BATENS.

MNpumeyvaHnsa

1 Mo wucTeyeHUM YCTAHOBNEHHOTNO CPOKA 3arpyXeHHble
OOKYMEHTbl  aBTOMATMYECKM  CTAHOBATCA  HeAOCTYMHbIMW  ANs
NpPOCMOTpa.

2 Konunyectso OAHOBPEMEHHOrO MCMO/Ab30BaHUA [AOKYMEHTA
onpeaenseTca INUEH3NEN.

3.4.2 6mnbaunorteuHasn KOHCY/NbTaLMUA: PasbAcHeHue
6ubnnoTekaps, yKasblBaloLlee HanpasJeHWe CaMOCTOATENbHOrO
noucka (nonyyeHus) Heobxogmumon MHGOPMaLMK B OTBET Ha Pa30OBbIi
3anpoc nNosib3oBaTens.

MNpumeyaHne - Buabl KoHcynbTauun: 6Gubamorpaduyeckas,
OpUEHTMPYIOLWAA, BCNOMOraTe/IbHO-TEXHUYECKana, WMHAMBUAYaANbHAA,
rpynnoBas, ycTHaa, MMCbMEHHasA.

3.4.3 6ubnunorpaduueckasa cnpaBka: bBubnnorpaduyeckasn
MHPOPMaLMA, NONYYEHHAA B pe3y/ibTaTe NOMCKa B OTBET Ha Pa30BblIif
3anpoc nosib3oBaTens.

MNpumevyaHme - Bugbl  6ubAMOrpadMyeckux  CrpaBoOK:
TemaTuyecKas, agpecHas, yTOYHAIOWAsA, YCTHasA, MMCbMEHHas.

3.4.4 6ubnunorteuHoe meponpuatne: 0Ob6obLIEeHHOE Ha3BaHMe
dopm 61MbAMOTEYUHO-UHPOPMALMNOHHBIX YCAYT, OPUEHTUPOBAHHDLIX Ha
pa3/finyHble KaTeropuu noJsib3oBatesiell ANA YAOBJETBOPEHMA WX
COLMANbHO-KYAbTYPHbIX U MHPOPMALMOHHbIX NOTPpebHOCTEN.

MpumeyaHme - Hanpumep, Beyep BCTpPeYM, AMUCKYCCUS,
6nBbNNOTEUYHbIN KBECT, BbICTaBKa.
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3.4.5 6poHupoBaHue AOKYyMeHTa: CoxpaHeHue 3a
3aperncTpmpoBaHHbIM nonb3oBaTenem OOKYMeHTa ansa
nocneayroLLero ero UCNob3oBaHua (nonyvyeHuns 6e3 3akasa).

3.4.6

BbIrpy3Ka pecypca: KonvpoBaHMe 31eKTPOHHOTO AOKYMEHTa C
NIOKANbHOTO MAW YOANEHHOrO CepBepa NPY MOMOLLM 3NEKTPOHHOTO
cepBuca, nopgaeprmMpaemoro 6ubnMoTeKol, Ha paboyee MmecTo
nonb3oBaTens.

[FOCT P 7.0.94-2015, nyHKT 2.5.11]

3.4.7 Bblgaya poKymeHTa: [lpegoctaBneHue B NoOAb30BaHUE
AOKyMeHTa (opurMHana uam Konuu) no 3anpocy nosb3oBaTens.

3.4.8 Bblgaya penpoAayLUPOBAHHbIX KONUA AOKYMEHTOB:
MpepoctasneHne ns 6uUbanoTeyHoro GoHAa KONui AOKYMEHTOB UMK
MX YacTen.

MpumeyaHune - Penpogyumposanue no FOCT P 7.0.94 skntovaer
KCepoKoNnMpoBaHWe, MUKPODOTOKONMpPOBaHME, OUNDPOBKY.

3.4.9 BbICTaBKa: JemoHcTpauma OOKYMEHTOB,
CUCTEMATU3UPOBAHHbLIX B COOTBETCTBMM  C  OnpeseseHHOM
KOHLLenumemn, B NoMeLLeHnn GUB6INOTEKN UK BHE BUBAMOTEKMU.

3.4.9.1 BupTyanbHaa BbICTaBKa: J[lemoHCTpaunA B ceTu
NHTEepHET BUPTYa/ibHbIX 06Pa30B AOKYMEHTOB, CUCTEMATU3NPOBAHHBIX
B COOTBETCTBMM C ONpeaeneHHON KOHLenunen.

3.4.10 anddepeHuMpoBaHHOe obcnyxmusaHume
pykosoguteneii; [OP: ObecneyeHne pyKoBoamuTenei pasinyHbIX
YpOBHEN  creuuanbHO  MOAFOTOBAEHHOM  6ubanorpaduyeckoi,
dakTorpadmyeckon, aHaNUTUYECKOM UHbopMaLment,

npep,HasHaquHoﬁ Ana peweHna 3aaa4y ynpasaeHua.

3.4.11 pocraBka AOKymeHTOB: [lpepsocTaBieHne AOKYyMeHTa
(opyrHana wAM Konuu) nNo MebubanoreyHomy aboHeMeHTy,
MeXayHapogHOMY MeXbubanotedHomy aboHemeHTy, NocpeacTBOM
3/IEKTPOHHOM A0CTAaBKN AOKYMEHTOB, A0OCTaBKM MO MECTY Hax0oXAeHuUA
Nnonb3oBaTens.

3.4.11.1 3N1eKTPOHHaA [OCTaBKa OOKYMEHTOB:
MpenocTtaBneHne 3NeKTPOHHbIX AOKYMEHTOB (MAM MX 4acTei) no
3anpocy no/sb3osartena yepes nHGopMaLMOHHO-

TENNEKOMMYHUKAUMNOHHbIE CETH.

3.4.12 poctyn K  CNpPaBOYHO-NOMCKOBOMY  annapaty
6ubnnotekun: ObecneyeHre BOSMOXKHOCTU MCNONb30BAaHUA KaTaoros,
KapToTek, 6a3 AaHHbIX.

3.4.13 usbupatenbHoe pacnpocrtpaHeHue uHpopmauuu; UPU:
MpepocraBneHune nHbopmaunm, BHOBb noasumBLUIENCA B
MHPOPMALIMOHHO-NMONCKOBOM CUCTEME, B COOTBETCTBMU C MOCTOAHHO
AeNCTBYIO UMM MHPOPMALMOHHBIMM 3anpocamu NoJib3oBaTesien, npu
HanMunM obpaTHOM CBA3MU.
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3.4.14 wu3BeweHuMe o0 3apgonxKeHHoctn: CoobuieHne 06
NCTEYEHUM CPOKa MONb30BaHMA AOKYMEHTOM U HeobXoAMMOCTU ero
BO3BpaTa.

3.4.15 npoagneHue CcpoKa MNO/b30BaHUA [OOKYMEHTOM:
YBenuyeHne cpoKa nosb3oBaHUA JOKYMEHTOM Ha abOHEMeHTe UK B
YMTaNbHOM 3ae MO UHULMATMBE NONb30BaTeNA.

3.4.16 pesepBupoBaHue AOKYMeHTa: MocTtaHoBKa
Nnonb3oBaTena B oyepeab 3a AOKYMEHTOM, OTCYTCTBYIOLUM B MOMEHT
3anpoca.

3.4.17 ycTHbIn  6ubnuorpadpuueckuii  063op: YcTHoe
bubnmorpadpuyeckoe cooblieHMe O OOKYMEHTax C KpaTKUMKU UX
XapaKTepucTMKaMm U eMOHCTPaLNeln LOKYMEHTOB.

3.4.18 d¢akKrorpadpuueckaa cnpaBka: PakTorpaduyeckan
nHbopmaums c 6Gubanorpadpuyeckol CCbINKOM Ha €€ MCTOYHUK,
NnoslydeHHasa B pe3y/nbTaTe MNOWCKa B OTBET Ha pas3oBblid 3anpoc
Nnosb30BaTen .

3.5 OpraHu3auMoHHasA CTPYKTypa 6ubnnoteyHo-
MHPOPMALMOHHOro 06C/y:KUBAHUA

3.5.1 6uMbnnoTeyHbIn NYHKT: TepputopmnanbHo obocobneHHoe
CTPYKTypHOE noapasaeneHne 6MbanoTeKn, opraHnM3oBaHHOE MO MeCTy
UTENbCTBA, PaboTbl, yuebbl, 0TAbIXa NOSb30BaTENEN.

3.5.2 otaen aboHemeHTa: CTpyKTypHOEe noApasaeneHue
6MBANOTEKM, OCYLLECTBAAIOLLEE BblAAYy AOKYMEHTOB BO BPEMEHHOE
Nno/ib30BaHWe BHe 61UBANOTEKM.

3.5.3 cnpaBouyHaa cayxb6a: CTpyKTypHOe noapasgeneHue,
npegocrasnsoLee CNpaBKM (6nbnnorpaduueckue 7
daKTorpaduyeckme) n KoOHcynbTauMK No 3anNpPocam NnoJsib3oBaTeNen.

3.5.3.1 BupTyanbHasa cnpaBoyHaA cayxba: CnpaBoyHas
cnykba, npepHasHadeHHaa  ANA  AUCTAHLMOHHOM  nepefayu
MHPOPMALMM NONb30BaATENAM.

3.5.4 nepeaBuKHaa (MmobunbHaa) 6ubnnorteka: bnubanorteka,
pacnonoxeHHan B cneuyanbHo 060pyA0BaHHOM, YKOMNIEKTOBAHHOM
TPaHCNOpPTHOM cpeactBe (Hanpumep, 6mbanobyc, KWUBO) pans
06CNY)KMBAHUS TEPPUTOPUANBHO YAANEHHbIX OT  CTaLuWMOHapHOM
61bnnoTeKkn nonb3osaTenen.

3.5.5 nyHKT o6cnyuBaHua: Mecto npepocTaBseHus
nosibzoBaTento 6nbAMoTe4YHO-MHPOPMALMOHHBIX YCAYT COTPYAHUKAMM
6ubanoTeku.

3.5.6 cnyxba perucrpaumm: CTpyKTypHOe nogpasaeneHue
6MbnoTEKM, OCyLecTBAAIOLLee pPerncTpauunto nosb3osaTesien wu
npeaocTaBnstolee YyntTatTeNbckme bUneTol.

3.5.7 YUTANIbHbIN 3an 6ubnnoreku: CTpyKTypHOE
noapasgeneHne 6uMb6AMOTEKM, nNpeaHasHayeHHoe AAs  Bblaauu
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[OKYMEHTOB M paboTbl C HUMK B NOMELLEHUN BUBANOTEKK, a TaKKe
obecneyeHMa AOCTYNa K 3/IEKTPOHHbIM pecypcam.

3.5.7.1 obwuit uuTanbHbIW 3an: YuTanbHbIM  3an,
npeAHa3sHa4YeHHbIN ana YyO0BNETBOPEHUA Pa3HOCTOPOHHMX
noTpebHoCTel BCex KaTeropuin Nonb3oBaTene.

3.5.7.2 cneumMannsnpoBaHHbIA YUTANbHbIN 3an: YUTaNbHbLIN
3a1, NpeAHa3sHa4YeHHbI ANna ya0BAETBOPEHUA NPodeccnoHabHbIX U
cneuManbHbIX MOTPebHOCTEN NOMb30BaATENEN.

MpumeyaHme - YutanbHble 3anbl auddepeHUMpytoTCa No
OTPacAAM  3HaHUIA M KOMMNJAEKCaM HayK, NO  KaTeropuam
nosib3oBaTesiei, Mo TUNY N BUAY AOKYMEHTOB.

3.6 Ycnosusa 61MbanoTeyHo-MHGOPMaLMOHHOIO
obcnyxmnsaHus

3.6.1 BMpTyanbHbIA YUTANbHbIA  3an  (3716KMPOHHbIL
yumaneHslli  3aa):  [porpamMHO-TEXHONOFMYECKOE  CPeacTBO
ynpaBaeHuA CEeTEBbIMM IOKabHbIMN MHGOPMaLMOHHbIMU pecypcamu,
KOTOpoe  npeAHa3HayeHo A4/  B3aMMHOrO  WCMOJIb30BaHMUA
61MBINOTEUYHBIX PECYPCOB B PEXKMME YAANEHHOrO A0CTYyNa.

3.6.2 poctyn (K NHPOPMALMNOHHBIM pecypcam):
MpefocTaBneHMe BO3MOMXKHOCTM MNOJIb30BAHMA  AOKYMEHTOM UM
nHpopmauuei.

3.6.2.1 oOTKpbITbIK poctyn  (c80600HbIl  docmyn) (K
6ubanoteyHomy doHay): ObecneveHune no/sib3oBaTeNam
BO3MOXHOCTM CaMOCTOATE/IbHOTrO NOUCKa U Bbibopa AOKYMEHTOB.

3.6.2.2 orpaHuuYeHHbIU AoOCTyn (3aKkpbimelli docmyn) (K
6ubnnotedyHomy o¢oHgy): AdocTyn K UHbOPMaUMK, OOKYMEHTaM,
YCNyram, orpaHMYeHHbIN 06LLMMM UK CNELMAIbHBIMU YCTOBUAMM.

3.6.3

pocryn:  ObpalleHMe K 3/1eKTPOHHOMY  [OKYMEHTY,
pa3melleHHOMY Ha YCTPOMCTBE, OT/IMYHOM OT  YCTPOMCTBA
no/sib3oBaTtens.

[FOCT P 7.0.94-2015, nyHKT 2.8.1.1]

MpumeuyaHve - TepMWH NpuBeAEH B 3HAYEHUM p[ocTyna K
3/1EKTPOHHbIM pecypcam.

3.63.1

OTKPbITbIA AocTyn: JocTyn K MHbopmMauumn 6e3 cneumanbHbIX
OUHAHCOBbLIX,  OPUANYECKMX UM TEXHUYECKUX  YCAOBUM  C
Ncnosb3oBaHMeM MHGOPMALNOHHO-TENEKOMMYHUKALMOHHbIX CETEN.

[FOCT P 7.0.94-2015, nyHKkT 2.8.1.1.7]

MpumeyaHne - TepmMuH NpuBeLeH B 3HAYEHUM OTKPbLITOro
[,0CTyNa K 3N1eKTPOHHbIM pecypcam.

3.6.3.2 cB060AHDIN AOCTYN (K 2/IEKTPOHHbIM pecypcam): JocTyn
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K 3/IeKTPOHHOM MHbOpMaLMK, He npeanonaratowmin GUHAHCOBbIX
3aTpar.

3.6.3.3 closed access

OorpaHuueHHbl goctyn: [ocTyn K 3/1eKTPOHHbIM pecypcam,
Tpebytowmin aBTopM3aL MK, pernctTpaumnm nam npeaocTaBaseMblil Kpyry
nonb3oBaTefied  Ha  yCcAOBMAX  BAagenbla  pecypca  wau
MHOPMALLMOHHOTO NoCpesHMKa.

[FOCT P 7.0.94-2015, nyHkKT 2.8.1.1.5]

MpumedaHue - TepMUH NpmUBeLEH B 3HAYEHUU OrPAHUYEHHOTO
[O0CTYNa K 3N1eKTPOHHbIM pecypcam.

3.6.3.4 remote access

yAaneHHblt  (gUCTaHUUOHHDLIKW) poctyn: ObpalleHue K
3/IEKTPOHHBIM pecypcam, pasMelLeHHbIM Ha cepBepe, [AOCTYNHOM
yepes MHPOPMALMOHHO-TENEKOMMYHMUKALMOHHbIE CETH.

[FOCT P 7.0.94-2015, nyHkT 2.8.1.1.1]

3.6.4 poctynHocTb: LUMPOKMI cnekTp BO3MOXKHOCTEN AnA accessibility
NCNoab30BaHUA MHPOPMALMU, LOKYMEHTOB, YCAYT.

3.6.5 30Ha obcnykuBaHua: Tepputopua, B Npeaenax KoTopoun service area
6ubMoTEKa NPesoCcTaBaAeT CBOU YCIyIK.

3.6.6 KabuHeT gna MHAMBMAYaNbHOU paboTbl: CneumnanbHO study cabin
060py0BaHHOE W YAaCTUYHO M30/IMPOBAHHOE OT 06LLEN YNTATENBCKOW
30HbI paboyee NPOCTPAHCTBO ANA NOAb30BaTeNS.

MpumeyaHue - B BUPTYyabHOM cpese - INYHbI KabuHerT.

3.6.7 KoHTponb poctyna: Mepbl, MpUHMMaemble AAA access control
OrpaHMYyeHUs p[ocTyna no/sib3oBaTese K AaHHbIM, Tpebylowmm
COOTBETCTBYIOLLETO YPOBHS A0MYCKa.

3.6.8 nonb3oBatenbckun UHTepdeic: BusyanbHaa uYacTb user interface
KOMMbIOTEPHOFO  MPUNONKEHMA WAW  ONEPALMOHHOM  CUCTEMBI,
obecneymnsatowan B3aMMoAeNCTBME MONb30BATENA C NPOrPAMMHbIM
obecneyeHuem.

3.6.9 npasa poctyna: CoBOKYNHOCTb npasun, access rights
perfnameHTUpPYOWMX MNOPAAOK, YC/NOBMA OOCTyMa MO/b30BaTena K
MHOOPMALMKN U K ee HOCUTENAM.

3.6.10 uyutatenbcKaa 30Ha: YacTb 6MBAMOTEKM, [OCTYyNHas user service area
No/ib30BaTENAM.

AncdaBUTHbIA yKa3aTeNb TEPMUHOB HA PYCCKOM A3bIKe

aboHemeHT 3.4.1
aboHemMeHT 3a04HbIN 3411

aboHemeHT mexXbubanoTeuHbIi 3.4.1.2
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aboHeMeHT MeXK6Mb61MOTeuHbIN MeXKayHAPOAHDIM
a6boHeMEeHT 3/1eKTPOHHbIN

ayautopums uenesasn

6ubnnoreka mobuabHas

6ubnnoTteKka nepeaBuKHan

6uner ynTaTeNbCKUi

6poHMpOBaHME AOKYMEHTA

BuA obcnyxnsaHua 6MbanoreyHo-MHGOPMaLMOHHOIO
BUA ycayr 6ubnmnoreyHo-mHGopmMaLMOHHbIX
BbIrpy3Ka pecypca

BblAaua AOKYMEHTa

BblAauya KONWii LOKYMEHTOB penpoayLMpOBaHHbIX
BbICTaBKa

BbICTaBKa BUPTya/sibHasA

rpPaMoTHOCTb MHPOPMALMOHHASA

Jile]3

[O0CTaBKa JOKYMEHTOB

[OCTaBKa AOKYMEHTOB 3/IeKTPOHHAsA

pocryn

[0CTYN AUCTAHLMOHHbIM

docmyn 3akpsimolli

[OCTyN K annapaty 6ubanoTekn cnpaBoyHO-NOUCKOBOMY

[0CTYN OrpaHUYEHHbIM
B[OCTYN OTKPbITbIN

poctyn ceo6ogHblii

[0CTYN yAaNEeHHbIN
BOCTYNHOCTb

3an 6M6AMOTEKUN YMTANbHDIN
3a/1 YUMTaANIbHbIA BUPTYaNIbHbIN

3a/1 UATa/IbHbI 06K

3.4.13
3.4.14
3.2.6
3.54
3.54
3.2.7
3.4.5
3.1.3
3.14
3.4.6
3.4.7
3.4.8
3.4.9
3.49.1
3.15
3.4.10
3.4.11
3.4.11.1

3.6.2,3.6.3

3.6.2.2

3.4.12
3.6.2.2,3.6.3.3
3.6.2.1,3.63.1
3.6.2.1,3.6.3.2
3.6.34

3.6.4

3.5.7

3.6.1

3,571



3a/1 YATAJIbHbIM CNeLnann3npoBaHHbIN

301 YUMAsbHbIL 31eKMPOHHLI

3anpoc MHPOPMaALMOHHbBIN

30Ha 06cNyKUBAHUA

30HA YnTaTeNbCKaA

u3BeLleHne 0 33,0/ KeHHOCTU

uHTepdeiic Nnonb3oBaTeIbCKUA
MHPopmupoBaHue 6ubnnorpadpuueckoe

NPKU

KabuHet gna paboTbl MHAMBUAYANbHOMK

Kapma noss3o8amesa UOEHMUMUKAUUOHHAA
KaTeropusa nosb3oBartenei

KauecTBo ycayru 6MbanoteuHo-mHpopmaLMOHHOM
KOHCyNbTauua 6ubanoreuHan

KOHTPO/b AOCTYyNa

MBA

meponpuaTtne 6ubanorteuHoe

meTtoabl 06cnykuBaHua 6ubnnoreyHo-MHPOPMaLMOHHOIO
MMBA

0630p 6ubAnorpadpuuecknin ycTHbIn
obcnyxuBaHne aboHemeHTHoe

obcnyxxusaHme 6ubnunorpadpuueckoe
obcnymwusaHue bubauomeyHoe

obcnyxusaHme 6MbanoTeyHo-MHGOpPMaLMOHHOE
o6cnyKuBaHue B 3a/1e YATA/IbHOM
o0b6cayHusaHUe supmyassbHoe

obcnyKuBaHue BHeCTaLMOHApHOEe
obcnyKuBaHue BbICTaBOYHOE

obcnyxxmnsaHue rpynnosoe

OGCHY)KMBaHVIe ANCTAaHUUOHHOE

3.5.7.2

3.6.1

3.2.2

3.6.5

3.6.10

3.4.14

3.6.8

3.3.5.1

3.4.13

3.6.6

3.2.7

3.233

3.1.6

3.4.2

3.6.7

3.4.1.2

3.4.4

3.1.7

3413

3.4.17

3.3.131

3.35

3.11

3.11

3.3.13.2

3.3.12

3.3.11

3.3.6

3.3.1

3.3.12



06cnyKnBaHue fOKYMEHTHOE

o6cnyxuBaHue UHANBUAYANbHOE
06cNy}KMBaHUE Ky/IbTYPHO-NPOCBETUTE/NIbCKOE
o6cnyKuBaHue maccoeoe

obcnyxuBaHme npuopuTeTHoe

o6cny:kuBaHue pykosogutenei gudpdepeHupoBaHHoe

obcnyxuBaHme cnpaBouyHo-6ubanorpaduueckoe

obcnyXuBaHue cnpaBoyHoe
obcnyKuBaHue cTauMoHapHoe
obcnyxuBaHue yepes caut 6ubAMoTEKH
obcnyuBaHue yepes ceTb COLMA/NbHYIO
obyyeHue nosnb3oBaTenem

otaen aboHemeHTa

OTKa3

napo/ib N0/Ib30BaTEeNbCKUIA

noapepKKa uteHun

nonb3osatenb

nosb3oBaTeNb BHELWHUHA

nosb3oBaTeNb 3aperncTPMpPoBaHHbIA
no/sb3oBaTe/ib KONIEKTUBHbI
nonb3oBaTelb KOHEYHbIH
no/sb3oBaTesib He3aperucTpUpPOBaHHbIN
nonb3oBaTe/ib NOTEHLMANbHbINA
no/sb3oBaTesib NPOMEKYTOUHDIM
nosb30BaTe b YAA/NeHHbIN

noceweHue

noceweHue BUPTyasibHOe

noTpe6HOCTb N0/b30BaTeNA UHPOPMALMOHHAA
nompebHoCMb YUMamesbCKas

npaBa AocTyna

3.3.7

3.3.2

3.3.8

3.33

3.34

3.4.10

3.3.5.2

3.3.10

3.3.13

3.3.12.1

3.3.12.2

3.3.9

3.5.2

3.1.9

3.2.4

3.1.10

3.2.3

3.23.1

3.23.2

3.234

3.235

3.2.3.6

3.2.3.7

3.2.3.8

3.2.3.9

3.25

3.25.1

3.21

3.21

3.6.9



npoA/ieHue CPOKa N0/Ib30BaHUA AOKYMEHTOM
NYHKT 6MbanoTeuHbIi

NYHKT 06Cny}K1MBaHuA

pacnpocTpaHeHue MHopmaLum usbuparesbHoe
pesepBMpOBaHME JOKYMEHTA

cnyx6a peructpauum

cnyx6a cnpaBoyHas

cnyxb6a cnpaBoyHas BUpTyasnbHas

cnpaskKa 6ubnunorpaduueckas

cnpaBKa ¢pakrorpadpuueckas

CTPYKTypa opraHu3aLnoHHas ob6cnyKmBaHua 6mbamorteyHo-
UHPOpPMaALUOHHOIO

TexHonorusa obcnyxmsaHmusa 6MbanoreuHo-MHGoOpMaLMOHHOIro
ycayea bubauomeyHas

ycnyra 6ubanorteyHo-uHpopmaLMOHHanA

ycnyzaa bubauomeyHo-UHPOPMAYUOHHAA 31EKMPOHHAA

YCAyra sNieKTPpoHHasA

dopma ycnyru 6ubnmoreuHo-mHGopmaLMoHHOM

apdeKTMBHOCTL Yyeayrn 6ubanoreyHo-nHpopmaumoHHOMU

AndaBUTHbIA YKa3aTeNb 3KBUBANIEHTOB TEPMUHOB

Ha aHI/INIACKOM f3blKe

access
access control

access rights

access to library reference retrieval system
accessibility

advisory service

bibliographic reference

bibliographic reference service

bibliographic service

3.4.15
3.5.1
3.55

3.4.13

3.4.16
3.5.6
3.53

3.53.1
3.4.3
3.4.18

3.1.8

3.1.11
3.1.2
3.1.2

3.1.21
3.1.21
3.1.12

3.1.13

3.6.2,3.6.3
3.6.7

3.6.9
3.4.12
3.6.4

3.4.2

3.43
3.3.5.2

3.35



circulation 3.4.7

closed access 3.6.2.2,3.6.3.3
collective bargaining user 3.2.34
consulting service 3.4.2
correspondence lending 34.1.1
cultural and educational service 3.3.8
current awareness service 3.35.1
distance service 3.3.12
document delivery service 3.4.11
document reservation 3.45,3.4.16
document service 3.3.7
download 346
efficiency of library and information service 3.1.13
electronic delivery service 3.4.11.1
e-loan 34.14
electronic service (library and information) 3.1.2.1
end user 3.2.35
exhibition 3.4.9
exhibition service 3.3.6

KoHcynbTaHTMAOC: NpUMeYaHme.
B opuumanbHOM TeKcTe AOKYMEHTa, BUAMMO, AoNyLeHa oneyaTtka: nyHKT 3.3.3.1 oTcyTcTBYET.
Bo3moxHo, umeeTca B Buay nNyHKT 3.3.11.

extension service 3.3.31
external user 3.23.1
factographic reference 3.4.18
free access 3.6.3.2
general reading room 3.5.7.1
group service 331
information demand 3.2.2
information literacy 3.15

information need 3.2.1



infrastructure of library and information services

inhouse use service

interlending

interlibrary lending

interlibrary loan

interloan

intermediate user

international interlibrary loan

lending

library and information service (process)
library and information service (result)
library event

library service point

loan

loan department

loan reproduced documents

loan service

mass service

mode of library and information service
non-registered user

on-site service

open access

open stock

outreach service

overdue notice

personal service

potential user

priority service

quality of library and information service

reader's ticket

3.1.8

3.3.13

3.4.1.2

3.4.1.2

3.4.1.2

3.4.1.2

3.2.3.8

3.4.1.3

341

3.1.1

3.1.2

344

3.5.1

34.1

3.5.2

3.4.8

3.3.131

3.3.3

3.1.12

3.2.3.6

3.3.13.2

3.6.3.1

3.6.2.1

3.3.11

3.4.14

3.3.2

3.2.3.7

334

3.16

3.2.7



reading room 3.5.7

reading support 3.1.10
reference department 3.5.3
reference service 3.3.10
refusal 3.19
registered user 3.2.3.2
registration service 3.5.6
remote access 3.6.3.4
remote user 3.2.3.9
renewal 3.4.15
selective dissemination of information (SDI) 3.4.13
selective service for managers 3.4.10
service area 3.6.5
service point 3,55
service via library website 3.3.12.1
social network service 3.3.12.2
specialized reading room 3.5.7.2
study cabin 3.6.6
target population 3.2.6
technology of library and information service 3.1.11
type of library and information service (process) 3.1.3
type of library and information service (result) 3.14
user 3.2.3
user education 3.3.9
user identification card 3.2.7
user interface 3.6.8
user password 3.24
user service area 3.6.10
users' category 3.2.33

verbal bibliographic review 3.4.17



virtual exhibition

virtual reading room
virtual reference service
virtual visit

visit

3.49.1

3.6.1

3.53.1

3.25.1

3.2.5




